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Frequently Asked Questions

Welcome to JenLo Farm.  We’re glad you’re here.  Please see answers to frequently asked questions below.

1. Why is the farm called JenLo farm?  In 1993, occupational therapist Lois Hickman and her daughter Jennifer Murnan, bought this farm for their families and to use for occupational therapy.  JenLo is the combination of Jennifer and Lois’ names put together.

2. How long are therapy sessions?  Sessions are about 50-60 minutes, usually on a weekly or bi-weekly basis

3. How much does therapy cost?  Weekly sessions are $140

4. How and when do I pay?  At the end of each month, you will receive an invoice for that month.  You can pay in cash, check (mailed or brought to the farm) or by venmo, username: justjabrams. We’re sorry that we don’t accept credit cards as we don’t want to pass the 3% processing fees onto you. Prompt payment is appreciated and if an invoice is not paid by the beginning of the next month, therapy will be paused until it is.

5. How much time do you need for me to cancel an appointment? We require at least 24 hours notice for all cancellations, or you will be charged a cancellation fee of $35.  We understand that illnesses may arise unexpectedly.  In this case, you must notify us as soon as you know your child is not feeling well. The full session fee will be invoiced if you do not show up for your scheduled appointment or cancel later than 9am the day of your appointment. *If the client cancels more than 3 times in a 2 month period, they may be asked to give up their weekly time slot to those on the waitlist.  

6. The weather looks bad, how do I know if our appointment is on? For inclement weather, we follow BVSD.  If there is a snow day, telehealth appointments are available in lieu of driving to the farm.

7. What is a parent session? In an attempt to keep parents informed and for therapists to gather as much information as possible, a parent session may be recommended.  These are conducted virtually.  They are charged the same as a regular session/15 minute increments.  Parent session are not usually covered by insurance.

8. How sick is too sick? If your child is experiencing flu-like symptoms, has diarrhea, vomiting, or a fever (100.4 or higher), please keep them home until there symptoms have subsided for 24 hours without medication.
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